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l. About the Survey

Weak governance and insufficient transparency allow space for corruption to flourish.
Insight into where and how corruption occurs and which transactions are most prone to bribery
can help reformers know where to focus their efforts. The Center for InteraaPrivate
Enterprise (CIPE)Gs ACombating Corruption and
comprehensive program of survey research, training, and technical assistance intended to raise
awareness of corruption in Egypt and combat its corrosivetefbecthe economy and society.

As a part of this project, CIPE commissioned a survey of a natierggdhgsentative
sample of nearly 1800 Egyptian citizens to gauge their perceptions of corruption in Eggpt.
survey was carried out by the Ahram CeriéerPolitical and Strategic Studi¢&CPSS)in
association with CIPEThis national survey is a companion study to an earlier survey conducted
by CIPE and ACPSS of nearly 800 Egyptian small and mediaed enterprises (SMEs) about
their experience witorruption in the course of doing business. CIPE and its partners will draw
upon the survey results in conducting an advocacy program to raise awareness of corruption and
recommend specific policy changes to reduce the risk of corrupesults of the BE survey
are available atvww.cipe.orgin English andvww.cipe-arabia.orgn Arabic.)

The ACombating Corruption and Promoting Tr
council d prominent Egyptian experts consisting of the project partner organizations listed
above, as well as other business associations, civil society organizations, multinational
corporations, political parties, and media outlets. Advisory council membezsselected
based on their demonstrated commitment to political and economic reform in Egypt, experience
and engagement in civil society, erudition, character, and public credibility.

The project is made possible by a grant from the United States Afggrioyernational
Development.
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Il . CitizensbPerceptionsof Conditions in Egypt

Egyptian perceptions about transparency and corruption are associated with their perceptions
about t he c poltcal, ecgndrsic andvsecialxdndit®nThese perceptions
comprise a number of characteristics, shown in figures 1 and 2. The most important of them are:

1. Economic issues are a priority according to those who were polled. Figure 1 shows the
most impotant problems they believe Egypt is currently facing. The figure indicates that
economic challenges rank highest among surveyed Egyptians, as unemployment, prices,
and poverty represent more than 73 percent

2. Problems relatig to public services and infrastructure, such as housing, transportation,
water, and sewage rank second, with 11 percent of citizens considering these problems to
be Egyptds most I mportant challenges.

3. Based on the above percentages, issues relating tegdokform and high levels of

transparency and integrity in public office priorities for the fewest number of those
surveyed.

Figure 1: What is the most importantproblem currently facing Egypt? (open question)

Bread ® 1%

Education & 1%
Economic Crisis i 1%
Transportation - 2%
Drugs 2%

Bad Manners 2%
Housing = 3%

Water and Sewerage_= 4%
Others | 5%

Health Care: 5%
Poverty _; 7%
Prices d 28%
Unemployment | | | | l i 3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Figure 2: What in your opinion is the area that thegovernmentshould deal with first, and
which comes in second pla&(poverty, unenployment, corruption, improvement @ducation
sector, improvement dfealth services enhancing political reform) (firstanswers only)

Enhancing Political Reforr j§ 1%

Improving Health Care 0
Services i 5%

Improving the Education
Sector ﬁ !

Corruption 13%

Poverty 27%

Unemployment 46%

0% 10% 20% 30% 40% 50%

The survey shows that Egyptians are inclined to differentiate between their own
economic situation and their countrydéds econom
positive attitude when ass e seseiisragegative®pinion f ami | vy
about Egyptdéds economic situation. These atti

Therelatively positive self assessment of individual economic situasiamsls in
contrast tahe very low to modest level of individual and faniitgome as showrnn the survey
demographicg¢see p. 24)Indicators show that most Egyptian families earn-@00Egyptian
pounds (LE)X35 percent) and LE 600,000 (28 percent).

Figure 3: How would you describe the current economic situation of Egyptyour family?

Your Family g 65%

0% 20% 40% 60% 80% 100%

M Very good 4 Good ®Bad ®Very bad

Center for International Private Enterprise 7 Egypt National Corruption Survey



The variance in assessing the current economic welfare for Egypt and that of the family
almost disappears when comparpegceived pastconomic welfarsvith that in the present.
Figure 4 shows that ost of the citizens tend to see #gmnomic welfare of Egypt and the
family three yearsgo as better than the current.

Figure 4: Compared with the current situation, howwasthe economic situation of Egypt /
your family three years ago?

Your Family

Egypt

0% 20% 40% 60% 80% 100%

H Much better than now Better than now E Same as presen

i Worse than now H Much worse than now
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Citizens show less pessimism in assessindutuge economic welfare of the family
compared to the future economic welfare of Egypt. While 31 percenbsédbrveyed expect
the economic welfare of Egypt to be worse after three years, this percentage decreases to 24
percent whempredictingthe ecoomic welfare of their families. This is shown in figuze

Figure 5: Compared with the current situation, how do you expect the economic situation
of Egypt / your family to bein three years?

m

Your Family

Egypt G

0% 20% 40% 60% 80% 100%

H Much better than now Better than now E Same as presen

i Worse than now H Much worse than now
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Regarding the state of democracy in Egypt, attitudes are greatly diverse, indicating a lack
of consensus or dominant trend. The results presented in Ggiievs that the largest segment
among Egyptian public (22 percent) locate Egypt exactly at theamidpf an elevespoint
index of democracyThe rest of those who have been interviewed in this research are deeply
divided, where 36 percent of them locate Egypt on the lower half of theihfLindex of
democracy, while #percent locate Egypt on theper half of the same index.

Figure 6: If you measure democratic development with a scale from 1 (weakest) and 10
(full democracy), how would you grade democratic development in Egypt

25%

22%

20%

15%

10%

5%

0%
None 1 2 3 4 5 6 7 8 9 10 DKI/NA
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Public opinion becomes clearer when assessing the degree of democratic development in
Egypt compared to three years ago, and also when predicting the future. While 52 percent of
those surveyed see that there was a progress in democratic developmelaisirtiinee years,
17 percent see a regression in democratic development. With respect to the future, 56 percent
expect an improvement in democracy against 16 percent who expect the situgdbmdrse.
This is shown in figure 7.

Figure 7: Compared tothe situation three years ago, how do you describe the current state
of democracy in Egyp® / Compared to the current situation, what would you expect the
status of democracy in Egypt to be in three years?

In 3 Years

3 Years Agc

0% 20% 40% 60% 80% 100%

H Much better 11 Better @ Same as presenid Worse B Much worse H DK/NA
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IV. Some ldeological Attitudes Among Egyptians

Most of those surveyed favan economic system thigtbased on a major role for the
state and public sector, at 61 percent as shown in f§ufde data shows that after 30 years of
starting to change the direction of the Egyptian economy towardskatheaonomy, the biggest
category of Egyptians still prefer an economic model where the government and the public sector
plays aargerrole. Among the reasons for this could &éailure in applying the transition
towards a market economy, or the failofehe decisiormaking groups in marketing its
economic choices among citizens poth

Figure 8: From your point of view, what is the best economic system for Egyp{A system
where the state and the public sector plays the major ralgystemwherethe private sector
plays the major rolea system wherthe private sector plays the major role while the
government plays a greater role in controlling, monitoring and ensuring compliance of the
laws)

M State and public sector play
a major role

H Private sector plays the
major role while the
government plays the role
of regulator

i Private sector plays the
major role
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Most of thosesurveyed (46 percent) prefer to maintain the current level of openness to
the world, while aimilarly largegroup (41 percent) prefemore openness to the world; only 13
percent prefer less openness to the world.

Figure 9: Is it better for Egyptto b e &

E More open to the world

H Maintain the current level
of openess

i Be less open to the worlc

Center for International Private Enterprise 13 Egypt National Corruption Survey



However,a conservative trendmerge®nce more in the responses to the question
regarding the country that Egyptian prefers as a model for Egyptlaijestpercentage of
citizens prefers Saudi Arabia as a modslshown in figure@

Figure 10: What in your opinion is the state model that Egypt should followZUSA, France,
Britain, Japan, China, North Korea, South Korea, Iran, Saudi Arabia, Malaysia, Turkey,
UAE, others [state])

Saudi Arabiajlw 38%
China W 20%
Japanﬁ—l—n 14%

United States 11%
UAE

France
Malaysia
Britain
Turkey

Iran

Others

3%

0% 5% 10% 15% 20% 25% 30% 35% 40%

While this result reflects a strong conservative trendsd aldicates the direct
experience of Egyptians, sino@reEgyptiangravelto Saudi Arabidhan any other country.
While 16 percent of the surveyed Egyptians visited Saudi Arabia in the last five years, only 0.9
percent visited a European country, arlfercent visited the United Statas shown irigure
11.

Figure 117 Have you orany of your family members traveled to any of the belowisted
countries in the last five years?

Country Percer_ltage of respondents who visited the following
countries

Saudi Arabia 15.7

Gulf Country 4

Arab Country 6.6

European Country | 0.9

Asian Country 0.3

United Sates 0.2

Others 0.6
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V.  Experience with Corruption

As shown in figure 2, it does not seem from the results that there exists considerable direct
experience with corruptionOnly 10 percent of respondents indicated that their opinion
regarding corruption was formed based on direct experfence.

Figure 12: What are the main sources that you rely on to form your own opinion regarding
corruption? (Choose Two Sources)d. StateOwned Newspapers; b. Independent and
Opposition Newspapers; c. Local Television; d. Satellite Channels; e. Direct Experience; f.
What| Hear from Peopl¢ (first choice)

Stateowned newspapers %
Independent and Opposition 20
Newspapers P
Local Televisior 21%
Statellite TV Channel 40%
Direct Experience 10%
What | Hear from People 209
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
'n Transparency International 6s Gl obal Corruption Baro
when asked fAln the past 12 months, have you or anyone |
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Data in figure B shows that the percentage of the urban population with direct
experience with corruption is twice that of the population in rural areas.

Figure 13: What are the main sources that you rely on to form your own opinion regarding
corruption? (Percentage of sample who had direct experience with corruptiaan vs.
rural)

16%

14%
14%

12% -

10% -

8% - 7%

6% -

4% -

2% -

0% -

Urban Rural
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As shown in figure 4, the percentage of Egyptians who said that they actuailtly p
illegal payments in government transactions did not extmegercent (for those who paid
illegal payments to avoid traffic fine$)The lowest instance was 1.3 percent, in the case of those
who made such payments to avoid paying taxes. The experience of Egyptians with other
government offices varied between these two percentages.

Figure 14: In the last two years, have you had to pamoney or give presentsn order to (a)
obtain a license to engage in commercial activityy) avoid getting a traffic ticket or pay a
fine by the traffic police; c) avoid paying afine or receive a penalty bythe utilities police; d)
i ssue a dtomobik licénse;exssueacorstruction or demolition license;f)
reducethe amount oftaxes you should pay; egnroll your child in certain school):

1 | | | |
Obtain a license to engage in commercial activ
gag 30

Avoid getting a traffic ticket or pay a fine by th 6%
traffic police 4%

Avoid a fine or receive a penalty by the utiliti 8%
police 2%

Obtain a driver's or automobile licens
4%

Issue a construction or demolition licens 0
3%

Reduce the amount of taxes you should p 1%

Enroll your child in a certain schot 3%

0% 20% 40% 60% 80% 100%

HNo HYes

2By contrast, 42 percentofsmllusi ness owners surveyed in CIPE&s 2009 s
had been obliged to offer illegal payments or gifts to obtain their business licenses; 29 percent had to pay bribes
during the course of the operation of their business.
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Whenaskedabout the reasons for these payments, it was surprisingftiib®@ percent
of those whandicated they had paid bribegw it as something everybody does. Many were
obliged to make these paymeri§ percenstatedthat the civil servant request a bribe
directly. Seventypercentindicated they paid bribes to receive expedited servitessuggests
thatdelaying transactions smeans focivil servants to persuade citizens to make these illegal
payments. In addition,7Z20ercent mentioned they made illegal paymentthat thesivil servant
would process the transaction despite missing or improperly-blleghaperwork.

Figure 15: Why did you pay this money even though you were not legally required to do
so?(this is thenormal act amongst peopleo expedite the paperworkhe responsible
employedirectly requested ittheresponsible employeedirectly requested itso that the
responsibleemployeeverlooks missing documents

9% 8%
0
8% “%
7%
6% 6% 5%
5%
4%
3%
3% °
2%
1%
0% T T T T 1
Normal Act Expedite Responsible Responsible Responsible
Amongs People Paperwork Employee Employee Employee
Directly Indirectly Would Overlook
Requested It Requested It Missing
Paperwork

Center for International Private Enterprise 18 Egypt National Corruption Survey



