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CIPE in Iraq: Building a Political Framework 
Based on Free Market Principles

• Building the capacity of business 
associations

• Developing the information 
infrastructure for policy debates
– Business Talk TV and radio

– Arabic publications

– Policy papers  and roundtables 

• Reducing the size of the informal 
sector

• Fostering an entrepreneurial culture

• Economic journalism training

• Engaging political parties in economic 
policymaking



The survey was conducted November 2‐ December 19, 
2007 among 1,630 Iraqi business owners. The 
sample was selected randomly from the registers of 
various Iraqi chambers of commerce and the Iraqi 
Businessmen Union.

Region Interviews
Baghdad: 818 
Basra: 121 
Hilla: 70 
Kirkuk: 42 
Sulaymaniyah: 510 
Arbil: 69



Major Findings

• A significant majority of those polled believe that 
opening the country’s borders to international business 
will improve their businesses.

• Apart from security, the most commonly perceived 
obstacle to economic growth is Iraq’s lack of legal and 
regulatory enforcement

• Iraqis are optimistic about the future. More than three‐
fourths of the business owners anticipate growth in the 
national economy over the next two years. 

• Almost half of the respondents say the business 
environment is better now than last year.



Major Findings (continued)

• Four in ten Iraqi business leaders (39%) want to see 
more laws and regulations for business.

• The number of Iraqi firms that employ women has 
significantly decreased in the last two years. In Fall 
2005, 63% said they employed women; now, the 
number is 26%.

• An overwhelming majority of all business leaders 
(84%) feel security is better now than the previous 
year.

• The number one need of Iraq’s workforce is 
computer training (27%), followed by job 
opportunities (22%) and development of a better 
education system (12%).



Type of Business

Services  8%

Financial  services  2%

Trade 70%

Refused 1%

Manufacturing/industry 
11%

Not sure 1%
Construction 5%

Agriculture 1%



Number of Employees

Not 
sure/refused 

5%
More than 100 

1%

21‐100 7%

6‐20 27% 0‐5 60%



Number of Employees 
Compared to Last Year

More 22%

Same 48%

Not 
sure/refused 

6%

Fewer 24%



Do You Employ Females?

Yes  26%

No 68%

Not 
sure/refused 

7%



Do You Employ Females?
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Type of Business

Not sure/refused 
1%

Previously 
government‐
owned 0%

Owned by a 
foreign 

organization 1%

Family‐owned  
25%

Sole 
proprietorship 

55%

Non family 
partnership/corp
oration  18%



Whom Do You Primarily Serve?

Local  consumers  
74%

Not sure/refused 
1%Other 1%

Foreign markets  
2%

State‐owned 
enterprises  5%

Local  businesses  
16%



In the Next 6 Months Do You Plan to…

0% 10% 20% 30% 40%

Not sure/refused

Purchase equipment 

Purchase/rent new building

Increase employee productivity

Represent a foreign company



Major Financing Resources for Your 
Business

Operating 
profits  33%

Not sure/refused 
2%

Issuance of new 
stock 0%

Introducing new 
partners   3%

Private loans   4%

Bank loans  7%

Private savings  
8%

Business  savings   
 43%



How Do You Pay for Goods/Services?

Not 
sure/refused 

4%

Barter 4%
Credit cards  

1%Bank transfers  
21%

Cash 71%



During the Next 6 Months You Expect 
Sales to …

Not 
sure/refused 

14%

Maintain 
status  28%

Decrease 13%
Increase 45%



During the Next 6 Months You Expect the 
Number of Your Employees to …

Not 
sure/refused 

14%

Maintain 
status  48%

Decrease 
12%

Increase 
25%



During the Next 6 Months Do You 
Expect Net Profit to …



Over the Next Two Years You Expect 
the Economy to…

Not 
sure/refused 

4%

Maintain 
status  7%

Severely 
decline  2%

Somewhat 
decline  9%

Somewhat 
grow 58%

Significantly 
grow 20%



Over the Next Two Years You Expect 
the Economy to…
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Level of Public Services/Utilities 
Compared to Last Year

Not 
sure/refused 

3%
Better level  
services 
33%

Same level  
services  
45%

Lower level  
services  
19%



Business Environment Compared to 
Last Year

Not 
sure/refused 

3%

No difference  
33%

Better last year 
19%

Better now  
46%



Will Government Policy in Regards to 
the Private Sector…

Not 
sure/refused 

7%
Remain as  is   

16%

Significantly 
decline  2%

Somewhat 
decline 7%

Somewhat 
improve 51%

Significantly 
improve 17%



Openness to the International 
Community Will……Your Business

Not sure/refused 
5%

Make no 
difference 7%Significantly hurt 

your business   
2%

Somewhat hurt 
your business   

4%

Somewhat 
improve your 
business  37%

Significantly 
improve your 
business   45%



Are Iraqi Trade Laws Easily Available 
and Understandable?

Not 
sure/refused 

9%

Partly 
accessible 

43%

No 31%

Yes  17%



Apart from Security, Which are the Five 
Most Important Factors That Negatively 

Affect Growth of Companies?

0% 20% 40% 60% 80%

Not applying laws  and regulations  

High fees

Lack of respect for property rights

Ineffective communication within and outside Iraq

Absence of information on contracts, legal
systems  and business  within Iraq

Difficulty of access  to internet and email

Absence of international  partners  

Old installations  and equipment 

Difficulty of obtaining loans  

Weak infrastructure



Security is Better Now Than Last Year

Not 
sure/refused 

5%

Strongly 
disagree 3%

Somewhat 
disagree 8%

Somewhat 
agree 61%

Strongly 
agree 23%



Needs of the Iraqi Workforce

Not sure/refused 
3%

Other 1%

Job opportunities   
23%

Adoption of 
better codes  of 
business  ethics  
and values 6%

Creation of 
specialized 
training 

institutes  10% Development of a 
better education 
system  12%

knowledge of 
International  

standards  related 
to their 

businesses  9%

Computer 
training/Internet, 
email, business  

software 
application  27%

English language 
training  11%



Is the Government Transparent in 
Awarding Contracts?

Not 
sure/refused 

31%

No  52%

Yes   18%



How do You Perceive the Role of Chambers 
of Commerce and Business Associations?

Not 
sure/refused 

5%

Not useful  12%

Rarely useful   
24% Somewhat 

useful   35%

Very useful   
19%

Essential   6%



Do You Visit Your Local Chamber of 
Commerce?

Not 
sure/refused 

3%

Never 10%

Rarely 42%
From time to 
time 36%

Frequently 9%



Are There Business Associations That 
Successfully Communicate the Needs of the 
Business Community to the Government?

Not 
sure/refused 

37%

No 56%

Yes  7%



Can the Business Community Influence 
Policy?

Not 
sure/refused 

23%

No 29%

Yes 48%



How Much Does Corruption Add to 
the Cost of Business?

Not 
sure/refused

10%

40%+
20%

30‐40%
13%

20‐30%
19%

10‐20%
24%

0‐10%
12%

0%
2%



Attitude Towards Corruption

Not 
sure/refused 

2%

Corruption is  a 
serious  

problem and 
there are no 
procedures  to 
combat it in the 
short term 38%

Corruption is  a 
significant 
problem and 
more needs  to 
be done to 

combat it  50%

Corruption is  a 
problem but we 
can adapt to it 

9%

Corruption is  
not a problem  

1%



Where Do You Get Economic/Business 
Information?

Not 
sure/refused 

28%

Internet 4%

Television 58%

Radio 7%

Newspapers 
and journals  

20%



Religious Affiliation

Refused to 
answer 22%

Others/no 
affil iation  3%

Sunni  
Muslims* 42%

Shiite Muslims  
31%

Christians  2%

* Sunni Muslims figure is divided into 31% Kurds and 11% Arabs



Ethnicity

Refused 4%
Assyrian 1%

Arab 58%
Turkoman 2%

Kurdish 36%


